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Protection of Personal Information Act (POPIA) Compliance Document
Anakim Bully Kennel Website

1. Introduction

Anakim Bully Kennel ("we", "our", "us") is committed to protecting your privacy and
ensuring that your personal information is collected and used properly, lawfully, and
transparently. This document outlines how we comply with the Protection of Personal
Information Act (POPIA) on our website.

2. Collection of Personal Information
We collect and process your personal information mainly to provide you with access to our
services and products. The type of information we collect includes:
¢ Name and Surname
Contact Details (email address, phone number)
Physical Address
Payment Information
Details of Your Pets

3. Use of Personal Information
We will use your personal information only for the purposes for which it was collected,
which may include:

¢ Processing your orders and payments

¢ Delivering products and services to you

e Communicating with you regarding your inquiries, orders, or our services

¢ Sending you marketing and promotional materials, provided you have opted-in

e Complying with legal and regulatory requirements

4. Disclosure of Personal Information
We may disclose your personal information to:
¢ Our service providers who assist with the delivery of products and services
e Third-party payment processors
* Law enforcement agencies, regulatory authorities, or other legal entities in compliance
with applicable laws
We ensure that our service providers and third parties adhere to the privacy requirements as
stipulated by POPIA.
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5. Security of Personal Information
We are committed to securing your personal information and have implemented measures
to protect it from loss, misuse, unauthorised access, and disclosure. These measures include:
¢ Secure storage of data
¢ Use of encryption technologies
* Regular monitoring of our systems for vulnerabilities and potential breaches

6. Your Rights
You have the right to:
¢ Access your personal information that we hold
¢ Request the correction or deletion of your personal information
¢ Object to the processing of your personal information
* Lodge a complaint with the Information Regulator if you believe we are not complying
with POPIA

7. Retention of Personal Information
We will retain your personal information for as long as necessary to fulfil the purposes for
which it was collected, including any legal or reporting requirements.

8. Changes to This Policy
We may update this policy from time to time. Any changes will be posted on this page, and
where appropriate, notified to you by email. This policy was last updated on [date].

9. Contact Us
If you have any questions or concerns regarding this policy or the handling of your personal
information, please contact us at:

¢ Email: info@anakimbullykennel.co.za

e Phone: +27 76 902 6063

e Address: Hartbeespoort, North West, South Africa
By using our website, you agree to the terms of this POPIA Compliance Document and
consent to the collection, use, and disclosure of your personal information as described
above.



